
At Children’s there is only one number you’ll  

ever need to remember, 404-785-KIDS (5437).  

This phone number provides you with easy  

access to all of our services. We’ve recently 

updated our call options to make it even  

easier to connect with the person or service  

you need to reach.

When calling 404-785-KIDS you will have four different 

options to choose from. No matter when you call  

or what option you chose you will always reach a 

live representative. 
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The only number 
you need to know

CLINICAL SERVICES
Select option 1 if you have a clinical question or need.

SCHEDULING
Select option 2 if you would like to:

• Schedule an appointment for a Children’s service.

• Change or cancel an appointment.

BILLING
Select option 3 if you would like to:

• Get answers to your billing questions.

• Make a payment.

GENERAL INFORMATION
Select option 4 if you would like to:

• Find a doctor.

• Be connected to a patient room.

• Get directions to any of our locations.

• Reach a Children’s employee.

• Be assisted with any other needs.


